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Complaints

Clients not satisfied with our services should contact our Complaints Officer. If an issue has not been resolved to
your satisfaction, you can lodge a complaint with the Australian Financial Complaints Authority, or AFCA. AFCA
provides fair and independent financial services complaint resolution that is free to consumers.

Website: www.afca.org.au

Email: info@afca.org.au
Telephone: 1800 931 678 (free call)

In writing to: Australian Financial Complaints Authority, GPO Box 3, Melbourne VIC 3001
Insurance Brokers Code of Practice

We follow the Insurance Brokers Code of Practice which is intended to promote good relations between
insurance intermediaries, their clients, insurers and others within the insurance industry. It also promotes
efficiency in transactions by describing standards of good practice and the level of service to be expected from
members. Click here for further information.



