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Supplementary Product Disclosure Statement (SPDS) 
 

Preparation Date: 13 June 2019 

This document is an SPDS that updates and amends the in use AFA Group Accident and 

Sickness Insurance Product Disclosure Statement and Policy Document Version 1:Dated 

25 September 2018 (PDS) issued by Allianz Australia Insurance Limited ABN 15 000 122 850 

AFS Licence No. 234708 of 2 Market Street Sydney NSW 2000 (Allianz). 

This SPDS is issued by Allianz and must be read together with the above PDS and any other 

SPDS that you are given which update or amend the relevant PDS. 

This SPDS amends the PDS as follows: 

1 Any reference to “Pre Existing Condition” in the PDS means “Pre Existing Medical 

 Condition” 

2 PART A: ABOUT THIS GROUP ACCIDENT AND SICKNESS INSURANCE 

Complaints (page 14) 

This section is deleted and replaced as follows: 

Complaints 

If you are dissatisfied with Our service in any way contact Us and We will attempt 

to resolve the matter in accordance with Our Internal Dispute Resolution 

procedures.  To request a copy of Our procedures, use Our contact details on the 

back cover.  If you are not satisfied with Our response or a decision is not 

reached within 45 days, you may lodge a complaint with an external dispute 

resolution scheme which is independent and free to you (subject to it falling within 

its relevant terms and rules) as follows: 

The Australian Financial Complaints Authority 

Online: www.afca.org.au 

Email: info@afca.org.au  

Phone: 1800 931 678 

Mail: Australian Financial Complaints Authority GPO Box 3 Melbourne VIC 

3001 

3 PART B: POLICY WORDING 

Section 8 – General Exclusions (page 33) 

Section 8.1 is deleted and replaced with the following: 

8.1 

No compensation or benefit is payable under the Policy for any event caused by, 

arising out of, or in any way related to or connected with: 

http://www.afca.org.au/
mailto:info@afca.org.au
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a) declared or undeclared War or Civil Hostilities; 

b) Utilisation of Weapons of Mass Destruction or any Terrorist Activity; 

c) the use, existence or escape of nuclear material or ionizing radiation, or 

contamination by radioactivity; 

d) any nuclear fuel or other nuclear substance; 

e) the Insured Person’s illegal or criminal act; 

f) the Insured Person being under the influence of drugs (other than drugs 

prescribed by a Medical Practitioner and taken as directed) or driving a 

motor vehicle with a blood alcohol concentration in excess of the legal 

limit; 

g) Acquired Immune Deficiency Syndrome (AIDS) or AIDS related Complex 

(ARC) howsoever this syndrome has been acquired or may be named; 

h) alcoholism or illicit drug use; 

i) participation in, or training for, any professional sport; or any code of 

football as an amateur (unless the Insured Person is specially insured for 

this as shown by endorsement shown on the Policy Schedule); 

j) participation in motor sports of any kind including practice or time trials; 

k) flying, parachuting, hang gliding, ballooning, or any other aerial activity 

except as a fare paying passenger on an airline with scheduled flights 

unless stated otherwise on Policy Schedule; 

l) engaging in any of the following activities: pot holing, scuba diving, 

mountaineering, bungee jumping; 

m) suicide or attempted suicide; intentional self-injury or attempted self-injury 

or deliberate exposure to exceptional danger except in an attempt to save 

a life; 

o) any Pre Existing Medical Condition; 

o) any other exclusion set out in the Policy Schedule. 

We will not pay any benefits: 

a) before the date on which an Insured Person first consulted a Medical 

Practitioner for the relevant Sickness or Injury. 

b) unless otherwise provided for specifically under the Policy (such as an 

Accidental Death Benefit or Funeral Benefit) after the Insured Person 

dies; 

c) that if the benefits were paid, that payment would result in Us breaching 

the Health Insurance Act 1973 (Cth), the Private Health Insurance Act 

2007 (Cth), or the National Health Act 1953 (Cth) or any other applicable 

legislation (whether in Australia or otherwise); 
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d) in respect of any Sickness or Injury, or recurrence of any Sickness or 

Injury (in the aggregate) for longer than the Maximum Benefit Period 

stated in the Policy Schedule whether there is a recurrence or otherwise; 

 

e) for any event covered under this Policy if at the time of the Injury or 

Sickness or at the time of the Insured Person accessing cover under the 

Policy, they were not legally resident in Australia or were not legally 

entitled to work in the occupation shown on Policy Schedule or any other 

eligible occupation for which We have agreed to provide cover to Insured 

Persons. 

These exclusions and the terms of the policy apply to the extent permitted by law.  

In the event any portion of an exclusion is found to be invalid or unenforceable or 

contrary to law, the remainder shall remain in full force and effect. 

 


